
Manual pairing via fixed Luna

Press both side buttons simultaneously
until you hear a beep.

Press the button on the M5 once.

A red LED flashes on your M5 and your Luna emits a
beep. Pairing has completed successfully.

Press both side buttons simultaneously again until 
you hear a beep to exit pairing mode.
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START GUIDE

Go into the client’s fixed or mobile device 
file, click on “Add a new device”.

Insert the medallion’s VID number (digits only). 
 Click the green button to confirm.
If a line appears in the drop-down menu, select it.

Click on “supervision” for the 
 M5 medallion.

Click on “specific configuration” to 
 set up advanced functionalities.

Pairing via the MyATTENTIVE platform

Our support team is here to help you, contact us at support@atentve-telecare.com

M5 Specific configuration

Advanced functions are configured  
remotely from your platform or the 

MyATTENTIVE app:

Inactivity detection (time bracket) 
Activate the vibration option
Indoor tracking (Beacon) 
Firmware update
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